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Online CRSM SystemOnline CRSM System

Volunteer Management System (VMS)Volunteer Management System (VMS)
www.crsm.org.my/VMS

Content Management System (CMS)Content Management System (CMS)
www.crsm.org.my

Computer Based Training (CBT)Computer Based Training (CBT)
www.crsm.org.my/cbt
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Introduction of VMSIntroduction of VMS
• VMS is an online web application which would allow the Crisis Relief Squad of pp q

MCA (CRSM) to manage volunteer, supply and crisis records. 

Th t hi h ll CRSM t t l d d dif l t d• The system, which allows CRSM to create, upload and modify volunteer and 
suppliers details. SMSes will be sent to relevant members and suppliers to 
request for manpower and supplies.

• VMS can also be done via mobile phones that can be used to do crisis 
ti f h Thi ld ll i d di t t b t dreporting from anywhere. This would allow crises and disasters to be reported 

pervasively if compared to doing a report using a personal computer.  

• With VMS, CRSM hopes to speed up the process of dispatching members 
during a crisis as well as store a well documented list of crisis reports, 
memberships and supplies so that disaster relief may now be done efficientlymemberships and supplies so that disaster relief may now be done efficiently 
and easily.
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ObjectivesObjectives

Th i bj ti f th VMS f llThe main objectives of the VMS are as follow:

• To allow better management of volunteer records

• To allow state leaders/national chiefs of CRSM to perform crisis reporting
whenever a crisis/disaster strikes

• To create a more simpler and pervasive manner of crisis reporting using 
the mobile reporting modulep g

• To allow a paperless approach for record keeping and management

• To provide better organization of CRSM’s crisis supplies using Supply 
Chain Management (SCM)
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Functionalities of a Volunteers Management System

GPS for location
Web portal 
for online 
services

Database and data 
mining system

Reportsp
print-outs Uploading state 

activities to 
VMS

VMS

Anywhere 
communications

SMS 
Messaging Uploading g g

to volunteers 
& Suppliers

photos on 
disaster site
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CMS (http://www crsm org my)CMS (http://www.crsm.org.my)
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P t 1 0 V l t M tPart 1.0: Volunteer Management
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Logging into VM SLogging into V.M.S.

• Volunteer Registration to create a new account• Volunteer Registration to create a new account
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Logging into VM SLogging into V.M.S.

L i i• Logging in
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VM S MenuV.M.S. Menu
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1 0 Volunteer Management1.0 Volunteer Management

1 1 V l t R i t ti1.1 Volunteer Registration
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1 0 Volunteer Management1.0 Volunteer Management

1 2 Editi i ti l t i f ti1.2 Editing existing volunteer information
– Search for volunteers first

– Edit the volunteer’s information by clicking on 
his/her IDhis/her ID
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1 0 Volunteer Management1.0 Volunteer Management

1 3 Vi i ti l t i f ti1.3 View existing volunteer information
– Search for volunteers first

– View the volunteer’s information by clicking on 
his/her IDhis/her ID
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1 0 Volunteer Management1.0 Volunteer Management

1 4 N A li t A l1.4 New Applicant Approval
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1 0 Volunteer Management1.0 Volunteer Management

1 5 U l d V l t1.5 Upload Volunteers
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Part 2.0: Crisis Management
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2 0 Crisis Management2.0 Crisis Management

2 1 R t N C i i (C i i D t il )2.1 Report New Crisis (Crisis Details)
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2 0 Crisis Management2.0 Crisis Management

2 1 R t N C i i (M d t il )2.1 Report New Crisis (Manpower details)
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2 0 Crisis Management2.0 Crisis Management

2 1 R t N C i i (M t i l d t il )2.1 Report New Crisis (Material details)
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2 0 Crisis Management2.0 Crisis Management

2 2 Edit R t d C i i2.2 Edit Reported Crisis
‐ Search for crisis first

‐ Edit the crisis information by clicking the ID of the 
CrisisCrisis
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2 0 Crisis Management2.0 Crisis Management

2 3 Vi R t d C i i2.3 View Reported Crisis
‐ Search for crisis first

‐ View the crisis information by clicking the ID of the 
CrisisCrisis
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Below are the screenshots for the mobile‐based reporting module:p g
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Mobile‐based Reporting ModuleMobile‐based Reporting Module
• The mobile based system will allow crisis reporting to be done• The mobile based system will allow crisis reporting to be done 

using Windows Mobile devices. 

• The mobile based module also allows victim locations to be 
displayed on a mapdisplayed on a map. 

Thi bil t i l tl b i t d t• This mobile system is also currently being ported over to 
Symbian based devices such as Nokia and Sony Ericsson. FOR IT
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Module 1: Introduction to CMS/VMS/CBT/VMS Mobile/Mobile Clinic

Introduction to CBTIntroduction to CBT

C t B d• Computer Based 
Training
– Contains Powerpoint 
slides Videos andslides, Videos and 
details for first aid, 

i li f daction relief and 
counsellingFOR IT
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ConclusionConclusion
• The VMS system could also send crisis details and information to other• The VMS system could also send crisis details and information to other 

NGOs or government agencies through the pervasive and ubiquitous 
framework. 

• This could help increase the focus on a disaster stuck area by providing 
what CRSM knows regarding the crisis. g g

• On the opposite end, the NGOs and government agencies could also send 
details back to the VMS With such information sharing available everydetails back to the VMS. With such information sharing available, every 
involved party could coordinate to provide the relevant help to victims.

• In order to do this, technical discussions must firstly be made to ensure 
that the systems can communicate and coordinate the relevant 
information to each otherinformation to each other.
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Th k Y !Thank You!
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