Volunteers

\@ & P.A.N V.M.S. System Presentation

Reporting

5k T
crsm System




Volunteers

@ & P.A.N

Byt Reporting
crsm System

r

\.\&.{5}/ CRSM Web Portal

http://www.crsm.org.my

Welcome to the CRSM Web Portal Links =
About CRSM
The Asian Tsunami which occurred on 26th December, 2004 struck home
the need for 2 crisis relief squad within MCA. MCA President, Dato’ Seri

Ong Ka Ting appointed Datin Paduka Chew Mei Fun to establish the Crisis
Relief Squad of MCA. It was envisaged as a systematic and professional
approach to present a fresh look and feel to MCA's way of carrying out

community service.

A "
N
érsm

News
State Updates =

Movie 2012 : Charity Premier Screenin

i
u For Victims Of Natural Disasters In Tha =
t Paciic Fum B
gl AEARFERFRSWENEEREE @0 TS -
[ = —
= oW N
B
gse. . Date: 10" November 2009 { Tussday ) = 9 |
= * Time: 8.45pm —
Venue : Cathay Cineplex Damansara, e@Curve ~ &
& = w
% more details >> o
-

) Volunteer
& P.A.N.
o & Reporting
rsm _System
Step 1: Input General Crisis Information

Crisis Type: * | FLOGD -
State: © JoHOR - mw®  JoHORBAHRY

nter
Lacation gy 15

Postcode: 20993 (will be.

HOUR - MINUTE

Volunteer Management System (VMS)
www.crsm.org.my/VMS

CRSM Computer Based Training

Computer Based Training (CBT)
wWww.crsm.org.my/cbt
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Introduction of VMS
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e VMS is an online web application which would.allow'the Crisis Relief Squad of
MCA (CRSM) to manage volunteer, supply and crisis records.

e The system, which allows CRSM to create, upload and modify volunteer and
suppliers details. SMSes will be sent to relevant members and suppliers to
request for manpower and supplies.

e VMS can also be done via-mobile phones that can be used to do crisis
reporting from anywhere. This would allow crises and disasters to be reported
pervasively if compared,to doing a report using a personal computer.

e With VMS, CRSM hopes to speed up the process of dispatching members
during a crisis as well as store a well documented list of crisis reports,
memberships and supplies so that disaster relief may now be done efficiently

. and easilx. '

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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Objectives
- A '

The main objectives of the VMS are as follow:
e To allow better management of volunteer records

e To allow state leaders/national chiefs of CRSM to perform crisis reporting
whenever a crisis/disaster strikes

 To create a more simpler and-pervasive manner of crisis reporting using
the mobile reporting module

e To allow a paperless approach for record keeping and management

 To provide better organization of CRSM’s crisis supplies using Supply
Chain Management (SCM)

1 —
© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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@ CRSM Web Portal

http://www.crsm.org.my

rHome Introduction - Members Activities - Downloads Contacts Forum Events - State - Web © sit:

.Thursday,June 26, 2008 ... Home =:..

Welcome to the CRSM Web Portal =

About CRSM Register as a CRSM
The Asian Tsunami which occurred on 26th'December, 2004 struck home Member

the need for a crisis relief squad within MCA. MC& President, Dato’ Seri

0Ong Ka Ting appeinted Datin Paduka Chew Mei Fun to establish the Crisis Log into the Volunteers
Relief Squad of MCA. It was epVisaged as a'systematic and professional Management
approach to present a fresh/obek and feel to MCA's way of carrying out System (VMS)

community service.
Computer Based
Training (CBT)

m,

Media Player =

[« 3
Announcements Bugle of Life MP3
A Mobile Clinic training will be held in soon at the MCA headquarters.
¥ Below are the details regarding this event:

Date: 31st May 2008

Time: 2.00pm - 9.00pm

Venue: MCA Headquarters, KL

Number of seats: 40 pax

Language Conducted: Mandarin/English

{© 2007, 2008 by the Crisis Relief Squad of MCA. All Rights Reserved. Terms Of Use Privacy Statement

Duothethuke®

y DotNetNuke Corporation -

@ mternet #100% -
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Logging into V.M..S.

»

F —

e Volunteer Registration to create'a hew account

@ CRSM Web Portal

http://www.crsm.org.my

»Home Introduction - Members Acti Downloads Contacts Foru Events ~ Statx

Thursday, June 26, 2008 .22 Home <.

{ G| 8 Membershin Registyation On CREM W e - |i:r Page v £ ook +

Welcome to the CRSM Web Portal I -
o)

sz:-z New Member Registration

)

FSITTFill in your desals in & Smle steps t0 parcopate th

Register as a CRSM

About CRSM
Member

The Asian Tsunami which occurred on 26th December, 2004 struck home
the need for a crisis relief squad within MCA, MCA President, Dato’ Seri

waluniesery program. Your appication wil be reviewed and cant ¥ia SM5 once approved by respective stabe heads.

0Ong Ka Ting appointed Datin Paduka Chew Mei Fun to establish the Crisis 8 -
Relief Squad of MCA. It was envisaged as a systematic and professional Management
approach to present a fresh look and feel to MCA's way of carrying out System (VMS)

community service.

Computer Based
Training (CBT) I

Name:® Mew 167

Gender: @ HALE ) FEMALE Elued Group:*

Hame allegic medicina:

Upload Phato:® Trowse.

2. Contact Details
Hate: Please fill in the Hailing address o @ is NOT the same s Permanest address.
Lo tha text hox blank o malling sddrass is sama as the parmanent sddracs.

o Permanant Address:® State: PLEASE SELECT =
Announcements R ] Tomme® Pasteade:”
A Moabile Clinic training will be held in soon at the MCA headquarters. _ Hailing Address: Mailing States SOECT=
Below are the details regarding this event: ‘
b Mailing Tawn: Mailing Posteada:

Date: 31t May 2008 Telephone Ha; Handghone o
Time: 2.00pm - 9.00pm Office No: Fax o
Venue: MCA Headquarters, KL Emaik:
Number of seats: 40 pax
Language Conducted: Mandarin/English 3. Education Detolls

Langusge: BM [ ENGLISH || MANDARIN Other Language:

Cducation Level” SELECT =

Done & Ireamet 1w

07, 2008 by the Crisis Relief Squad of MCA. All Rights Reserved. Terms OFUse Privacy Statement

Dot o
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* Logging in

@ CRSM Web Portal

http://www.crsm.org.my

»Home Introductiol fembers  Acti ownloads Contacts Foru Events - State

ome ::..

Thursday, June 26, 2008

Welcome to the CRSM Web Portal
About CRSM

The Asian Tsunami which occurred on 26th December, 2004 struck home
the need for a crisis relief squad within MCA, MCA President, Dato’ Seri
0Ong Ka Ting appointed Datin Paduka Chew Mei Fun to establish the Crisis
Relief Squad of MCA. It was envisaged as a systematic and professional
approach to present a fresh look and feel to MCA's way of carrying out
community service.

Announcements
A Mobile Clinic training will be held in soen at the MCA headquarters.
" Below are the details regarding this event:

Date: 31st May 2008

Time: 2.00pm - 9.00pm

Venue: MCA Headquarters, KL

Number of seats: 40 pax

Language Conducted: Mandarin/English

07, 2008 by the Crisi

johumteer & P.AIL Reporti

g =T it fowess cram e gumy VM)

Fle Edt View Favortes Tack Help

¢ G0 | ECRSM Vourteer BP.AN, Reperting System

e ————

<l ie|[x o -

Register as a CRSM
Member

Log into the Volunteers
Management
System (VMS)

Computer Based
Training (CBT) I

ef Squad of MCA. All Rights Reserved. Terms OfUse Privacy Statement

Welzzma to the CR:

S

{:@ Volunteer
g & P.A.N.
h/{/m Reporting
crsm System

= "Membership & PAN Reporting
1.0. Please log in to continue

System’

user Name:[
password:[

= i

i @ Irtemet 3, 100%
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V.M.S. Menu

5 CRSM Membership & PAN Reporting System - Windows Internet Explorer

Q._ | | €] http:f fv, crsm.org.my YIS/ Main Main, aspx x| |+ X JelEs
File Edit V“iew Favaorites Tools Help % -
U dR | @ CRSM Membership & PAN Reporting System ’;l\ ~ =~ :FPage v (0 Tools -

Welcome, ALLEN [EJ:RelTi

Thursday, June 26, 2008

3% Volunteer ;:})
%&//) & AN \g// Volunteer Management and PAN Reporting System

L4 Repomﬂg L4k @ The volunteer management allows authorized users to mahagewolunteer information. The PAN Reporting system on the other hand will provide state leaders with reporting
Crém System CISIM tools to report a crisis that have happened in their areas.

Menu Eelow are the functions for Volunteer Management:

Rl #+ Volunteer Registration: To register new voluntéers inte, CRSM.

E Volunteer Management « Edit Volunteer: Edit any current volunteer details.

lunteer Registration
Edit

# View Volunteer: Provides filtering for viewing valunteer details.

= Approve Volunteer: Approve pending volunteer reguests.

s Upload Volunteers: Allows for voldnteers to be entered into the system using Microsoft Excel spreadsheets.

New Applicant

Upload Volunteer are the functions for PAN Reporting:

is Management

RepOTENE I #+ Report New Crisis: Function to repert a‘crisis that occured. Volunteers will be dispatched and material requests will be sent upon report.

Edit Reported » Edit Reported Crisis: Edit any reported crisis details.

. # View Reported Crisis: To gheck.on dispatch and sent materials status.
View Reported

Supplies
Supplier Confirmation
puter Based Training
Report Ge ator

Change Password

@ Internet

# 100%

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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1.0 Volunteer Management

r —

1.1 Volunteer Registration

> CRSM Membership & PAH Reporting System - Windows Internet Explorer

@ v | http: e, crsm.org.myMMSIMEnMain. aspx
File Edt Wiew Favorites Tools Help \E

Ve dhE (& CRsM Membership & PAN Reporting System

> B sy - |:5p Page - {(f Tools ~
Thursday, June 26, 2008 Welcome, ALLEN

i
>

%) Volunteer R
\\\k.\%/j Rzp%;}gé \&///‘ New Member Registration

L4k Ld L4 %@ Fillin your details in 6 simple steps to parcitipate tHe CRSM volunteery program. Your application will be reviewed and confirmed via SMS once approved by respective
< CIrSM state heads.

Application Details

Note: Fields marked with a red star (*) are mandatory

crsm System

Menu

Main -
1. General Information

Member ID:

B Volunteer Management

Volunteer Registration

Edit Volunteer SRR . — SEDEE
View Valunteer Gender: @ maLE @ FEMALE Blood Group:* PLEASE SELECT =
New Applicant D &
Name allegic medicine:
Upload Volunteer w
B Crisis Management Upload Phote:* v l—BmWSE'

Report New Crisis 2. Contact Detdils

Edit Reported Crisis Mote: Please fill in the Mailing address if it is NOT the same as Permanent address.

View Reported Crisis Leave the text box blank if malling address is same as the permanent address.
Relief Supplies Permanant Address:* State:* PLEASE SELECT v
Supplier Confirmation Town:* Postcode:*
Eaaipitegbassdpitainng Mailing Address: Mailing State: PLEASE SELECT [

Report Generator
Mailing Town:

Mailing Postcode:
Change Password e

Telephone No: Handphone No:*

Office No: Fax No:

Email:*

3. Education Details

Language: BM ENGLISH MANDARIN Other Language:

© 2008 Universiti Tunku Abdul Rahman & MCA. This project funded by the Ministry of

nce & Technology Malaysia (MOSTI).

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).



Volunteers

@ & P.A.N V.M.S. System Presentation

Byt Reporting
crsm System

1.0 Volunteer Management

r T— ~.

1.2 Editing existing volunteerinformation

— Search for volunteers first

— Edit the volunteer’s information by clicking on
his/her ID

et pion s

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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1.3 View existing volunteer infermation

— Search for volunteers first

— View the volunteer’sqdinformation by clicking on
his/her ID

et Expionss

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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1.4 New Applicant Approval

(,‘ CRSM Membership & PAN Repoi Systemn - Windows Internet Explorer

@ | v | & http:f v, crsm. org. mry VM5 MaingMain, aspe (|4 ] | X L~
File Edit View Favorites Tools Help @:1 =
W A @CRSM Membership & PAN Reporting System ’;|\ © o= v |sorPage v (OF Tools -

Welcome, ALLEN Log Out

Friday, June 27, 2008

&
=
b%ﬂa New Applicant

CrSIM This module allows authorized personnel to approvésnew CRSM membership requests.

rove CRSM Member
New Applicant

| [ memBeriD | NAME | STATE | GENDER | BLOOD |  OCCUPATION AVAILABLE TIME ROLE EDUCATION | STATUS
v

000002 LOH GIM HOOI KEDAH " \MALE EMPTY INSURANCE EMPTY STATE LEADER SECONDARY PENDING

% Volunteer
\&‘- & P.A.N.
E/{‘/ﬂ Reporting

crsm System

v 000003 CHEAH KEE CHONG KEDAH = MALE EMPTY INSURANCE EMPTY CRSM MEMBER UNIVERSITY PENDING

Edit Volunteer
v 000004 HOE SIAU SIN KEDAH MALE EMPTY SELF EMPLOYED EMPTY CRSM MEMBER COLLEGE PENDING

View L

ange Password

Universiti Tunku Abdul Rahman & MCA. This project funded by the Ministry of Scie & Technology Malaysia (MOSTI).

Done € Internet H100% -

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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1.5 Upload Volunteers

&Y o
ssirs Upload CRSM Members using Microsoft Excel Spreadsheet
cr&m Upload and create new members by uploading specially fesmatted Microsoft Office® Excel spreadsheets here.

Upload details
NOTE: PLEASE DOWNLOAD AND READ THE INTRUCTIONS BEFORE PROCEEDING WITH UPLOAD.

Click Browse to select a Microsoft Office® Excel Ale?

File Name: | Browse...

Download Instruction | Download Excel Form Upload

k'—

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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2.1 Report New Crisis (Crisis Details)

Step 1 - Select Type Of Crisis
Crisis Type:* PLEASE SELECT - Crisis No:

Step 2 - Input Crisis Information

State:* PLEASE SELECT |« City:

PostCode: |

Date:* pd: Time: HOUR *|minuTE [+
Number of Pax: 0 Number of Fatalities: 0

Number of Evacuees: 1]

Possible Cause:

Ewvacuation Destination:

Transportation Route Affected:

Photo 1: |_Browse... |
Photo 2: |_Browse... |
Photo 3: |_Browse... |

Submit
L
—

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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2.1 Report New Crisis (Manpower details)

P.A.N. Online Crisic Reporting

v
Manpower BLELCERE]

Manpower
Step 3 - Search For Manpower

Gender: MALE [C] FEMALE

Time: gaM-12pM [ 12pM-s5PM [[]spm-12am [ 124M-84M

Rerorre Al BAKING BUSINESS COOKING TeounseLLing” [T crr DANCING
DRIVE BOOT [ DRIVING FIRE RESCUE || GARDENING Law LISTENING
MASSAGE MUSICIAN OBSERVING ) [[] SEWING SINGING [ SPEAKING
SWIMMING TAKE CARE BABY [ TEACHING

LI ACTION RELIEF UNIT COUNSELLING UNET LEGAL SUPPORT UNIT

MEDICAL SUFFORT UNIT MOBLIE CLINIC ORERATION TRAINING UNIT

Search Manpower |

1 memsenip | wame | state | cewoen | Avaamcmine LAnGuAGE

000001 ALLEN THAI YEN WEI JOHOR MALE §AM-12PM BM,ENGLISH,MANDARIN
W 000005 KHOO HOON ENG KEDAH FEMALE EMPTY EMPTY

000006 LAW SIN LEE KEDAH MALE EMPTY BM,ENGLISH,MANDARIN
W 000007 LIM BOOM AIK KEDAH MALE EMPTY EMPTY

000008 ONG S0O0N BOON KEDAH MALE EMPTY BM,ENGLISH,MANDARIN
Vv 000009 OO0 LAY YONG KEDAH FEMALE EMFTY EMPTY

000010 POH CHENG HAI KEDAH MALE EMPTY EMPTY
Vv 000011 TAN CHEE HIONG KEDAH MALE EMPTY EMPTY

oooo12 TAN ENG HWA KEDA MALE EMPTY EMPTY

000013 TAN YEE KEDAH MALE EMETY EMPTY

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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2.0 Crisis Management
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2.1 Report New Crisis (Material details)

P.A.N. Online Crisis Reportina

General “ Manpower
Material

Step 4 - Input Material Needs

Material Category: ALL - Material Type: ALL =

Search Material |

. HAJ;S?L MATERIAL NAME MATERIAL NAME DESCRIPTION MEASUREMENT

E10001 BUCKETS(16 QUARTS) BUCKETS(16 QUARTS) UNIT
E10002 CHANGKUL AND SHOVEL CHANGHKUL AND SHOVEL UNIT
E10003 HACK SAW HREK sAw W INCLUDING 10 SPARE UNIT
E10004 RESCUE ROPES 100FT - 120FT RESCUE ROPES 100FT - 120FT UNIT
E10005 BOLT CUTTER BOLT CUTTER UNIT
E10006 SWISS ARMY KNIFE ( ¥PER MEMBER) SWISS ARMY KNIFE ( 1 PER MEMBER) UNIT
E10007 SLEDGE HAMMER SLEDGE HAMMER UNIT
E10008 HAMMER WITH CLAW HAMMER WITH CLAW UNIT
10005 Eggg:IHAT (SAFETY HELMET WITH CRSM Eggg:IHAT (SAFETY HELMET WITH CRSM UNIT
E10010 UTILITY KNIFE UTILITY KNIFE UNIT

Select Material Delete Material

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).




ONTHv il V.M.S. System Presentation

:‘; ¢ o Reporting

crsm System
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2.2 Edit Reported Crisis

- Search for crisis first

- Edit the crisis information by clicking the ID of the

Crisis

/= CRSM Membership & PAN Reporting System - Windows Internet Explorer

/= CRSM Membership & PAN Reporting System - Windows Intermet Explorer

(€] B it e o s or gy VM M Main, s |+ X o 1 £ - (€] = ] it e o s or gy VM Main Main, s BEES £ -
Flo EGt Wew Favortes Tods Help & - Flo Ek Vew Favorles Tods Help & -
& | @ crs Membership & Pl Repeeting System [ & | @ CRSM Membership & PAl Repeeting System - & v reage - () Tooks -

Friday, June 27, 2008

&) Volunteer
\_‘g-.,_ ) & P.A.N.
\‘“‘/f o Reporting
crsm System

Log Qut

Friday, June 27, 2008 welcome, ALLEN

SRS | it CRSM Online Crisis Reporting

)

\_\&.,_ & P.AN.

\“é‘ Reporting

(GE00% SEEIG w w ), Sp 1 Sk
risis Type: ErosIon - Crisia No: G0a0000

Tor m
— Step 2 - Input Crisis Information

PustCade:
State:* city:
PostCade:

Search [ m Time: HouR =ImmuTe
CRISIS = RIS NO OF NO OF NO OF MANFOWER | MATERIA Humber of Pax: 5 number of Fatalities:
TIME < e pAX EVACUEES FATALITIES NEED NEED
= - a 5 5 1 Mumber of Evacuees:
" B . N B N Possible Cause:

Evacuation Destination: e
Transportation Route Affected: 7o
Photo 12 Towse...
Phato 2: —

Photo 3:

T @Tel am

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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2.3 View Reported Crisis

- Search for crisis first

K3 v Elmofvmcrom o my VWS MaryMan,scax BIEIES > ) | £l-
Fie R ew Favodes Tods b < -
e | CR3 Mambership 4 PAN Reperting System [

Friday, June 27, 2008

&) Volunteer
\_‘g-.,_ ) & P.A.N.
\‘“‘/f o Reporting
crsm System

Tor m

PostCade:

h

5.
CRISIS = CRIS] NO OF NO OF NO OF MANPOWER | MATERIA
TIME = 3 PAX EVACUEES FATALITIES NEED NEED
2:26 » h 6 5 s 1
uR o 0 0 E] 2

T

- View the crisis information by clicking the ID of the
Crisis

/= CRSM Membership & PAN Reporting System - Windows Internet Explorer

/= CRSM Membership & PAN Reporting System - Windows Intermet Explorer

K = Elrepimem.crom o myVWSMarMan,scax BESIES £l
Fie Ed Vew Faordes Tods b & -
& | @ CRSM Membership & PAl Repeeting System B - & v reage - () Tooks -

Log Qut

Friday, June 27, 2008 welcome, ALLEN

SRS | it CRSM Online Crisis Reporting

)

\_\&.,_ & P.AN.

\“é‘ Reporting

(GE00% SEEIG w w ), Sp 1 Sk
risis Type: ErosIon - Crisia No: G0a0000

Step 2 - Input Crisis Information

State:* city:
PostCade:

Date:” m Time: HouR, =ImuTE
Humber of Pax: E Humber of Fatalities:

Humber of Evacuees:

Possible Cause:

Evacuation Destination: cesT

Transpartation Route Affected:  1pc

Photo 1: Bowe...

Phato 2: T

Photo 3:

T @Tel am

© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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CRSM Mobife Modelf for Disaster Management Diagram
(Flow diagram)

=

CRSM Voluntary Suppliers

CRSW Server notified.
- Sends SMS and walts for replies.
State leaders makes [ The CRSM Sarver will be notifisd and
report via rmobite device SMSes will be sant o relavant ;J
woduraers and supplars ﬁ

At the sams timea, he sarvar will walt
Crisis Search Team with
for replias fram thesa racpheads
riplies i ¥ i 1 GRS [ =

confmn thair availability and
epnsarship.

Disaster Sirikes

ShSas from saarch teams will also
ba saved and parsed so that lesdars
udl B aavare of the siclima” naations

@ 2 aroumd The disasbar anea
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Below are the screenshots for the mobile-based reporting module:

V3

3

. — -~

® — T —

N\

! u' Viulcarmm ko L'l"' F'rt-'qmlym :rr s o asimin ol =
%ﬁ' L Neids Motk Coufiom FuAN, it
sy4ep F-LM. Hapaating trarrr MENU Report Details L

SIS POA Edition Civkra arw the regaries detal IO L

rws aaiere’ andr bess 1 il
el or parione e iy
uawps ik Fe-kdie’,

LR I =LEd.
o Fuss uras
e Tosm: Twea
PorAlmk 477EC
LR i L EPE ]

[ s W,

Tapicap A, | 4 Lok
Fparar g bdvre proiop

e ras i |
Sasrerit I-.-..-.. I

O s T e 3 23 T

22 T ey e b . MICR
=
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Mobile-based Reporting Module

r
e The mobile based system will allow crisis reporting to be done

using Windows Mobile devices.

e The mobile based module also allows victim locations to be
displayed on a map.

 This mobile system'is-also currently being ported over to
Symbian based devices such as Nokia and Sony Ericsson.

1 —
© 2008 Universiti Tunku Abdul Rahhman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).
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T Computer Based
. (Training

— Contains Powerpoint
slides, Videos and
details for first aid,
action relief and
counselling
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Conclusion

r T— ~.
e The VMS system could also send crisis detailssand information to other

NGOs or government agencies through the-pervasive and ubiquitous
framework.

e This could help increase the focus-an a disaster stuck area by providing
what CRSM knows regarding the\crisis.

e On the opposite end, the-NGOs and government agencies could also send
details back to the VMS. With such information sharing available, every
involved party could coordinate to provide the relevant help to victims.

* In order to do this, technical discussions must firstly be made to ensure
that the systems can communicate and coordinate the relevant
information to each other.
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