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Introduction

-

VMS is an online web application which would allow the Crisis Relief Squad of
MCA (CRSM) to manage volunteer, supply and crisis records.

The system, which allows CRSM to create, upload and modify volunteer and
suppliers details. SMSes will be sent to relevant members and suppliers to
request for manpower and supplies.

VMS can also be done via mobile phones that can be used to do crisis
reporting from anywhere. This would allow crises and disasters to be reported
pervasively if compared to doing a report using a personal computer.

With VMS, CRSM hopes to speed up the process of dispatching members
during a crisis as well as store a well documented list of crisis reports,
memberships and supplies so that disaster relief may now be done efficiently

and easily.
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Objectives

The main objectives of the VMS are as follow:
* To allow better management of volunteer records

* To allow state leaders/national chiefs of CRSM to perform crisis reporting
whenever a crisis/disaster strikes

* To create a more simpler and pervasive manner of crisis reporting using
the mobile reporting module

* To allow a paperless approach for record keeping and management

* To provide better organization of CRSM’s crisis supplies using Supply
Chain Management (SCM)

-
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CRSM Mobile Model for Disaster Management Diagram
(Flow diagram)
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CMS (http://www.crsm.org.my)
@C&imezxzt - g‘

~Home
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Logging into V.M.S.

* Volunteer Registration to create a new account
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* Loggingin
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V.M.S. Menu

Volunteer
9
§ ) &P.AN.
Reporting
m_System

PAN Reporting
+ Report New Crisis:

+ Edit Reported Cris
* View Reported Cris
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1.0 Volunteer Management

»

1.1 Volunteer Registration

®rae © remae o Greup: LEasE SELECT )
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dress i It i NOT the same 55 Permsnent 588ress.
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Railing State:
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1.0 Volunteer Management

1.2 Editing existing volunteer information
— Search for volunteers first

— Edit the volunteer’s information by clicking on
his/her ID
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1.0 Volunteer Management

»

1.3 View existing volunteer information
— Search for volunteers first

— View the volunteer’s information by clicking on
his/her ID
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1.0 Volunteer Management

1.4 New Applicant Approval
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1.5 Upload Volunteers

Y
\&-'-// Upload CRSM Members using Microsoft Excel Spreadsheet

LI

€FSM Upload and create new members by uploading specially fermatted Microsoft Office® Excel spreadsheets here.
Upload details

NOTE: PLEASE DOWNLOAD AND READ THE INTRUCTIONS BEFORE PROCEEDING WITH UPLOAD.

Click Browse to select a Microsoft Office® Excel file:
File Name: ((Browse... |
Download Instruction Download Excel Form Upload
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2.0 Crisis Management

-

2.1 Report New Crisis (Crisis Details)

C
Date: Time:

Number of Number of Fatalities:
Number of Evacuees:

Possible Cause:
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2.0 Crisis Management

2.1 Report New Crisis (Manpower details)

-
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2.0 Crisis Management

»

2.1 Report New Crisis (Material details)

p.A.N. Online Crisis Reportina

HMaterial Category: . Haterial Type.

© 2008 Universiti Tunku Abdul Rahman & MCA. This project is funded by the Ministry of Science & Technology Malaysia (MOSTI).




Volunt =
\\\Qj)/ YVl V.M.S. System Presentation
4)\% + . Reporting
crsm System

2.0 Crisis Management

2.2 Edit Reported Crisis
- Search for crisis first

- Edit the crisis information by clicking the ID of the
Crisis
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2.0 Crisis Management
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2.3 View Reported Crisis
- Search for crisis first

- View the crisis information by clicking the ID of the
Crisis
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I\{Iobilz-t;ased Reporting Module

* The mobile based system will allow crisis reporting to be done
using Windows Mobile devices.

¢ The mobile based module also allows victim locations to be
displayed on a map.

* This mobile system is also currently being ported over to
Symbian based devices such as Nokia and Sony Ericsson.
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Conclusion

* The VMS system could also send crisis details and information to other
NGOs or government agencies through the pervasive and ubiquitous
framework.

* This could help increase the focus on a disaster stuck area by providing
what CRSM knows regarding the crisis.

* On the opposite end, the NGOs and government agencies couldalso send
details back to the VMS. With such information sharing available,\every
involved party could coordinate to provide the relevant help to victims.

* Inorder to do this, technical discussions must firstly’be made to ensure
that the systems can communicate and coordinate the relevant
information to each other.

-
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