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– The awakening to community needs
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– Plights of a volunteers body
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Tsunami of December 26, 2004 

http://www.apwf2.org/weblog/disaster/images/MyChild%26Disaster.php
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crsm Foundation

Yayasan crsm

>> In  compliance with Government requirements, Yayasan CRSM 

(CRSM Foundation)   set up as a limited company

with no guarantee of capital

>> Can appoint any organisation, individual (s) to carry out its 

objectives

>> Open to all races and non-MCA members
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Object Clause of Yayasan CRSM Bhd:

“To provide timely counselling, 

appropriate relief and assistance 

necessary 

 in the time of crisis, 

be it  a national disaster (natural or otherwise) or

a local crisis (including but not limited to family 

tragedies, social or community crisis) 

or general emergency relief for 

 the poor, disadvantaged and/or the needy”.
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MCA took the lead on 23rd April 2005  

Crisis Relief Squad of MCA

HQ

13 states

121 Division

Medical Unit

Counselling Unit 

Action Relief Unit

Legal Unit
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Total Personnel Trained  Since April 2005 Inception 

State
Medical 

(MFA)
Date

Counselling 

(CSL)
Date

Civil 

Defence 

(JPA)

Date Total

1 Johore 0 27 0 27

2 Kedah 0 5 0 5

3 Kelantan 0 0 0 0

4 Malacca 120 2/9/2006 6 0 126

5 NS 22 3/12/2006 19 53 2/9/2006 94

6 Pahang 154 12/8/2006 1 0 155

7 Penang 0 0 0 0

8 Perak 0 0 0 0

9 Perlis 0 0 0 0

10 Sabah 0 0 0 0

11 Sarawak 0 0 0

12 Selangor 66 22/07/06 138 116 19/09/06 320

13 Terengganu 0 2 81 7-8/12/06 83

14 WP 51 16/09/06 16 0 67

Total 413 214 250 877
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Multiracial

College level 

Junior

Squads

MCA Members 

& Non-Members
crsm Foundation

Corporations

NGOs

Individuals

http://www.utar.edu.my/contentPage1.jsp?contentid=201&catid=1
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Conceptual Framework
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Types of training:
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Classroom lectures 



Copyright : crsm 2008 14

CPR training
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Civil Defense Training by JPA 8th & 9th Sept 2007 @ Labu
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International Training Workshop on Natural Disasters

at National Science and Technology Center for Disaster 

Reduction, Taipei, Taiwan. 

May 29  - June 2, 2007.
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Received donation of a caravan from private sector
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Conversion into a mobile clinic
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Donation of a coach (bus) outfitted into a mobile clinic
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Launched Mobile Clinic Service in February 2008
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Dispensary
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Service to indigenous population 
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CRSM  in action during massive floods affecting 

Southern  Peninsular of West  Malaysia  in 2007
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Massive  Floods in January 2008
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Disaster is a personal experience for Chew Mei Fun

National Chief of CRSM

The road accident happened on her way to visit 

the massive floods in Pahang, Malaysia 

on 9th Dec 2007
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Local Preparedness
Volunteers Management System:

:  Resources Needs Requests via the Net: www.crsm.org.my

: Mobile Communications via smart handphones 

Spirit of Volunteerism

Self Discipline

SOPs

Code of Ethics

http://images.google.com.my/imgres?imgurl=http://www.dialarideswindon.org.uk/imgs/volunteers.gif&imgrefurl=http://www.dialarideswindon.org.uk/volunteers.html&h=218&w=188&sz=17&tbnid=yQVwn-G09lutdM:&tbnh=102&tbnw=87&hl=en&start=537&prev=/images%3Fq%3D%2522volunteers%2522%26start%3D520%26svnum%3D10%26hl%3Den%26lr%3D%26sa%3DN
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Plight of volunteers organization 

 Recruiting  the right volunteers

 Maintaining tenureship 

 Continuous training for individuals 

 Readiness and recognition



Copyright : crsm 2008 34

Thank You
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Involvement in other natural disasters in Malaysia : 

play the crsm promo video


