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ȳ›ṕ 

Ϛȳӭᾼ 

ὑῺד в ӢПḳ ȲӐựɎ ϝựɏḳṮ ỗ ₀

֥₤ḳ П ḳ ᾛȳ Ȳі ᾼḳ ҏ

Ϛ   Ἤ Ȳ ѿ  П ֥ ȲѠ ֪ ȴ╝Ӑự

Ἤ ứПѻ ӭ ֯ὑ ҏɦԓḳ Ṇ∂ ѠᾎП∂ ɧȲ

вҵḳ ṆПѩ иέȳḳ Ṇ▐ П

цԓḳ Ṇ∂ П ȲWṳѿ ᾼиέѠᾎȲ

ᴩ֢ ḳ ṆП Ȳṳ ҏד П∂ ȴ 

1 ԓḳ Ṇ∂ ѠᾎП☼  

ẃ ȸӐׁשṅ ȴ 

 

ϡȳ ᵂ Ὑ 

Ӑ ᵫ Ԓ вПП циέ ὨȲ ᴩԓḳ
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Ṇ▐ П ȴ ᴖ֯ ϯẃᾼ ᵂМȲ ὑ Пԓḳ

цἬצḳ Ɏᴞ ϢⱢɏц֢ ᾼ Ȳ ᵂ

ᾼ ȴ╝ѿ֮ ḳ Ɫӱ ẂȲד П ᵂ Ὑиѿϯ ȸ 

Â ѿ֮ ḳ ⱢẂȲ Ὑԓḳ ṆП∂ Ѡᾎ ᵂ▐

ȴ 

Â ѿ ҖӀⱢӱ Ȳ Є ֮ ḳ ϯȲ Ҡ

ӢПḳ Ṇᾼ ȴ 

Â ḳ Ṇ▐ П∂ ѠᾎȲצᵑ ҟ ѿ ҭḳẂᾼ

иέȲḆҒϤ иέᶾ Ȳ ֥ ҟБ ӢцӑẃҠ

ӢПЄ ḳᾓȲ ᴩ֢ ḳ Пׁשέȴ 

ӦὑӐ ᵫⱢӱ ὑסṅȲשׁ ẁԓḳ Ṇ▐ П∂ Ѡ

ᾎȲ֪ױ ᵫМП иέȲ Ϡѿ ҖӀ ᴩ ἤᾼῴḔ

ҵȲҬ ẔМ ϢỄכ Ϻ ᾿ ᾼ Ӣц ╟

ц∂ ᾬ ⱢẂȲ ᴩ ᾼ Ȳṳ ҽ ц ᾼ≈ Ȳѩ

ᴩП ᾓȲ ￼∟П Ṇ ȴᴟὑẔ҃ ứ ᾼᾬП

Ȳ ὑ ᾼׁשṅ ц ᶾצ ạȲ∕ӑẃ ᶾ

∟ȲѠ ᴩ∟ иέȴ 
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ȳ ᾓ иέ 

ѩ ѡרּ ḳ ṆɎ ᴕῶ 1ɏȲ֯МҶ ֮Ѡᾼ ֥

иЏϱȲᶺ ᾼḳṮ ֥ Ữ∕Ғ Ȳᴖ֯ иЏ ⁄ϱᶺ

ѿḳ֪ иⱢậ֣ȲצᵑὑּרѡẒ Ȳҫҵ֯ᶺ ḳṮד ▐

в ᾼᶙ ⇔ȲӼЛ ѡẒרּ ẃ ᶙ ȴ 

ῶ ѡרּ 1 ḳ Ṇѩ  

 

ȸʂБצ ἨБ֯ ᴩȳʄ МȳĖỮӑ ȴ 

ẃ ȸӐׁשṅ ȴ 
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ȳԓḳ  

Ϛȳԓḳ ứ  

Ṽ רּ ṩ ≡Ṷ ɎFEMAɏ ὑԓḳ ᾼ ὙȲ

ԓḳ ẓה ậ֣ȳғ ậ֣ȳ ϩậ֣ Ϯ ἤȲи

ᵑ ֽϯɎFederal Emergency Management AgencyȲ2010
1ɏȸ 

Â ậ֣ɎScenario-based Planningɏȸ∂ Ϛḳ Ἠ№ П

иέȲṳ иέẔҠ Пכ П֪ Ѡהȴ 

Â ғ ậ֣ɎFunction-based Planningɏȸױ ֣ѻ ҏὑḳ

№ ϯ Ἤ Пצ Ӑғ ȴ 

Â ϩậ֣ɎCapabilities-based Planningɏȸױ ֣…

ᴯП ϩẃ ẔἬ ậПᴩⱢȴ 

Ṽ › П ⁄Ȳᶺ ԓḳ Ṇ▐ П ☼ ֽ

2ȸ 

                                                 
1
 Federal Emergency Management Agency 2010 . Developing and Maintaining Emergency 

Operations Plans- comprehensive Preparedness Guide CPG 101  Federal Emergency Management 

Agency. 
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2 ᶺ ԓḳ Ṇ▐ П ☼  

ẃ ȸӐׁשṅ ȴ 

 

ϡȳԓḳ Ṇ иέѠᾎ 

(Ϛ)  

ḳṮּדᶾМї ֥֮ ד ṅᾼᶾשׁ ế Ȳ∂Ӵɦ֮

ӂү(TERIA)ɧȲ ӣ‍ ἤ ϩиέ(ὔ ἤиέ)ᾼ ᴷ

ѠᾎȲ о֮ ᴷᴞ о (ḈМӢ Ȳ2015
2
)ȴ ӭ

› П ᴷᶾ ỮצѿϯП ạצ∕Ḃ ȸ 

1. еצ∂ᾬ ╟ Ӑ ∕ ȴ 

2. Ṇ ѥ ӐЁо ȴ 

3. ᴷѠᾎ∕∂Ӵȴ 

                                                 
2 ̡ ̡ ̡ ̡ ̡ ̡ ̡ ̡ ̡ ̡

( 2015) (I)

̢ 
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4. ֮ ṶԈц ╟ПדṼἤиέ  Ӵȴ∂⧵ה

(ϡ) ▲ᾎ 

▲ᾎɎContextual InquiryɏⱢϚ ֯ › ӣẃ

ṿӣ῏ ḖᾼׁשṅѠᾎȴ ▲ᾎ Ϛ Ϣ Ȳ ᴖ

ҏ Ȳԛѿ ֥ῶ ᴩ ȴᵀắ ѹῺ ӑ ӢЄ ᾼḳ

ṶԈȲḂѿ 921֮ Ἦᵌ ḳПắḳ Ɫ Ȳ ᴩ

Ṯ ḳ Ȳѿ ế ῶɎAffinity Diagramɏ ἤᾼ

ῶȲᵧ ṿӣ῏ ḖȲ ∂ ᾼɦ ɧ Ȳ

ѿד ἤ Ȳ ―ᵓ ᾼѠהȲ ϢἬ ẞᾼɶ ἘɷȲ

Џᵂᵽᾼ ᵂȲ и Ȳ Ở Ḋ ᴩᴞϯᴖϱ

Ɏbottom-upɏ֮ Ȳ כ Ԛ Ȳ Ӵ ȴ Ѡױ

ᾎ ֪ ᾼЛ֝ᴖ Ԍ ὨȲ╝ ϯ ◕ ѿП Ȳẃ

ẔЛṜȴ 

(Ϯ)  

װ ᾼң ɎᵶӐ ḳ Ṇ ҅ῶכ ɏȲ

ҖӀӱ ὑ ⇔г ᾼ ὨẔḳ П Ȳ

ᴩ ṓӻ ȴ  
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ȳḳ иέ-ѿ ₤Є ֮ ⱢẂ 

ứ ҖӀԓ ắ ⇔г ֮ Ɏ֮ῶҒ ⇔ ứⱢ 320galȲ

Ɫ֫ױ ד2500 ֮ ϩϱ ɏȲ Є ֮ Ἤі Пḳ

Ṇ ȴ 

֥ѿϱ֢ ḳ ᴷ ὨȲ ⇔г ֮ ắḳ

ֽ 3Ȳ ϱ ӱ֢ ᴷ Ὠắḳ ֮ ȴ∂ᾬ цϢ Ϻ

֮ ѻ ᴯὑϢ Мᾼ ȲẂֽᴫ  ȳ ҖṞ ȳ

ἔᶕ о ȳ‒ ȴֽױ ᾼ∂ᾬ цϢ ϺȲ

ӢЄ ן ц ḖȲṿ ן ц

ЛṜȲ Ἠ Ӏ∟ ȴ ᴖȲױ ֵ ц ҵ

ꞋМ Ȳ∟ цќ ⇔ϱ ắẞ  ȴױҵȲѬȳ ӢṆ М

Ȳ ṿ╜Ἀ ḳ ȳЄ Ṇ ȳן Ἤȳ П ᵂꞋắ

ẞ Ȳṿḳ ḆҒ ᴖ ѿ ȴ 
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3 ҖӀ ⇔г ֮ ắḳ  

ẃ ȸӐׁשṅ ȴ 

 

ԃȳЄ ֮ ḳ П έ-ѿשׁ Ӣ ╟ц∂

ᾬ ⱢẂ 

ѿ∂ᾬ ⱢẂȲ∂ᾬὑ ֮ ϯȲҠ і Ϣ ắ ȳ

Ϣ ϺȳϢײ ắᵺȳ ∟ѭḳȳ ן цἪ⅞ԓҙ ứ ֵ

ȴ 

ѿ∂ᾬ і Ϣ ắ ⱢẂȲ ֪ ᴖ Ȳ

‍ױ֪ ᾬ ╟ᾼֹו Ь╥ӭ›Ữ∕Ғ ᾼ Ȳѹὑ

ϯȲ Є Ȳ⁄Ҡ Ӣ ϢϩЛṜȳ ₇ Л

Ṝȳ Ѭ Ἤ ᵅцӻ М і ᾼ ∟

ȴ ֥ϱ ᶮȲҠ Ϻײ сц ד ᴖі
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Ή Ȳ 4ȴ 

 

 

 

 

 

 

 

 

 

 

 

 

4 ∂ ᾬ і Ϣ ắ ȳײϺ  

ẃ ȸӐׁשṅ ȴ 

 

› Ӣц ╟ ∂ᾬ П έשׁ ὨȲ Џ

ᵂᵽᾼ ᵂȲѿ ế ῶ ᴩ ȴ Ԓѿ ῶ ᾼ―ᵓ

Ѡה 98 ὑḳ ҳ ◕ ᴩ Ȳן ὨֽϯȸɎ1ɏ

ḳ ◕Ԛ 6І 20 ȳɎ2ɏ ◕Ԛ 5І 21 ȳɎ3ɏ

◕Ԛ 4І 14 ȳɎ4ɏ ◕Ԛ 4І 43 ȴẔ

М 19 ѻ І П иέᾼ ὨȲ ֽῶ 2ȴ 
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ῶ 2 Є ֮ П Ṇ иέ 

 

ẃ ȸӐׁשṅ ȴ 




















