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Disaster Information Integration Service for Supporting
NGO Users
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ABSTRACT
Non-Governmental Organizations (NGOs) play a vital role in supporting specific social
welfare institutions—such as elderly care facilities and residential long-term care
centers—by providing disaster prevention and response resources and information. In
2024, our center collaborated with several NGOs, leveraging our existing big data
database to offer tailored disaster management resources and information to meet
operational needs and enhance the disaster resilience of specific users and facilities.
During the collaboration, partnerships were established with World Vision Taiwan and
the Tzu Chi Foundation. Based on our disaster information platform and mobile disaster
reporting system, we co-developed a disaster information tool. This tool was
successfully implemented during Typhoon Krathon in 2024, facilitating effective
information exchange and situational awareness. The results demonstrate the potential

benefits and feasibility of cross-sector collaboration in disaster preparedness and
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response.
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